CINNOX Presentation

CINNO X

Product Release Training

CINNOXVersionV3.12.4 &V3.13.0
Training Date: 215 June 2023
Tentative Release Date: 29" June & 6t July 2023

Company Confidential



CINNOX Presentation

CONTENTS

01 02 03
V3.12.4 &V3.13.0 Open API Chat Translation P1 - Demo1l
Release Summary (Internal)

04 05 06

Chat Room Input Field Ul

Private Message

Call View Ul Revamp

Revamp

07 08 09&10

Hotfix Improvements Demo: WeChat Smart - Q8&A
Routing (TB) - Reference

Company Confidential

Table of Contents



V3.12.4 & V3.13.0
Release Summary
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V3.12.4 Hotfixes

« PDC-1076 - Filters Naming Update in the Home Dashboard, Enquiry Overview and Enquiry Report Detail (released on 8" June)

To be release on 29" June

+ PDC-898 - You can now change your DB language under your profile

+ RFPD-708 - Display of email subject for Email Enquiry

+ PDC-963 - Missed Enquiry Improvement in the Enquiry Overview

+ PDC-1040 - Prompt users for 360dialog New WABA and Porting that licence fee and conversation usage are subject to change based on CINNOX's rates
« PDC-1069- The UTM info is also sent as part of the bot message in the enquiry room apart from the visitor information.

+ PDC-1053 - Added an Android APK download QR code in the CINNOX Onboarding

V3.13.0 Release Summary

* Features:
O  Chat Translation P1 - Demol (Internal)
O  Private Message

* Improvements:
O  Chat Room Input Field Ul Revamp
O  Call View Ul Revamp
O  Open API — Get Sent Campaign Report (Roche)
O  PDC-1059 Monitoring Outbound PSTN to CN to avoid SPAM issue
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https://issuetracking.maaii.com:8443/browse/PDC-1076
https://issuetracking.maaii.com:8443/browse/PDC-898
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Open API
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Open API

Value:
« To fulfil the customer — Roche request

» To strengthen the existing Open API functionality.

Scope:

Function

Reports APl > Get Sent Campaighs Summary API

Description

* Toretrieve the sent campaigns

summary

Platform

Open APl — Reports module

Reports APl > Get Send Campaigns Detail API

* Toretrieve the sent campaigns report

Open APIl — Reports module

Reports APl > Get Conference Detail API

To support the filters below:

e ConferencelD
* HostEID

Open APl —Reports module

Reports APl > Get Call Detail API

To support the filters below:

* Call type
* (Call status

Open APl —Reports module

Reports APl > Get Enquiry Detail API

To support the filters below:

* LabellD
* Channel Type name

Open APl — Reports module
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Chat Translation: Using ChatGPT (Internal)

Values: Automatically translate live chat messagesinto the visitor's language or the agent's profile language on CINNOX.
Help enterprises to expand their business to different countries.

Scope:
Phase Function Channel/ Room Platform
POC 1. Manually translate chat messages in the chat room internal staff room, space, 10S
(v3.12.0) 2. Supports internal room only conference room (internal)
P1 - Demol 1. Automatically translate, turn on/ off by service level 1-1 internal staff room All
(v3.13.0) 2. Sync agent's profile language setting on Web Dashboard & Mobile (internal)
App
P1 - Demo2&3 1. Everything in Demol Same as the abowve, All
(v4.x - TBC) 2. Allow staff to change visitor's language to send the translated message Space, conference (internal)
3.  Supports translation of up to 3 different languages in the chat room room, enquiry rooms (social,
4. Allow Supervisors to view translated messages when monitoring chat weblink, widget)
5. Supports translation of all chat message types
6. Allow staff to change profile language on Mobile App
P2 1. Ewverything in P1 Same as the abowve, All
(v4.x - TBC) 2. Translation enabled by room types & OpenAl APl Key setting SMS, 3rd-party channels (internal)
3. Sawve & view all translated messages in chat history (Enquiry/ Conference
report/ Enquiry Overview)
1 Go prod. 1. Everything in P2 Same as the above All
(TBC) 2.  Improvement feedback from internal teams (prod.)
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Chat Translation P1 — Demol (1-1 internal staff room)

How do | change the translation language for the messages| receive?

The Dashboard Language on the Web

Profile .
Dashboard determines:
[Pt Personal Information Upload new profile picture 1 The dlsplay Ianguage Of your CINNOX UI
Manage Devices @ 2. The translation language for the messages
Summer you receive on CINNOX
Tools & Settings o
Notice Last name * Chen
Authentication
Default display name * Summer
Administrator
Email summerchen@cinnox.com
*hone number
Go to Profile _|
nber #271703 English -
b titl
Time zone Hong Kong (UTC+08:00) Auto-select
Dashboard language Auto-select > English v
Team Company H#iE
fEi{kep sz
m EREhxw
When using the translation function on Web
Dashboard for the first time, the system will
prompt you to go to My Account > Profile to If your Dashboard Language is set to "Auto-select”,
change the Dashboard Language to ensure all messages you receive will be translated to English by default.

that all messages you receive will be
translated into the same language as your
profile language.
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Chat Translation P1 — Demol (1-1 internal staff room)

Platform: CXDB
& C @ hkO01b.cx-tb1.cinnox.com/#/agent-home o Q M W O e : & hkO1b.cx-tbl.cinnox.com
CINNOX Staff A View (English) 4 1 @ erae | CNNOX Staff B View (Traditional Chinese) @ o:=
a veo - Bl o Comoo
— 8
Chats m oo ' ! ik m oA s
— E —
All Chat Rooms = FhBAMXE =

Summer Chen f -

@ &2 @ Hello ( Translated ) "
A be

Show original
E general m
Hello. How was your day today? &

+1410989... ,
LOHREL Y w7 R

May Isais

@ @ 1557 - SFKBIBEH ? @ (Translated)

W

@ Very busy, but still alive. &2 ( Translated ) Outbound msg 7

Agent1_Summer... [Show origina
@ -

Inbound msg o 1083 - SFBEEH ? @ (Transioted)

CINNOXBot
{8 Angela Resort G °
roup SRIEFEN AP.

Agent1_Summer Chen

CINNOXBot :
|
@ We've also put togeth " B general
er lots of tutorials a... ° — May Isaishi A L] ERIRE BIVES - &

b_4 -~ customer
er Chen ¥ i & Va
FRICER, BIEH - &2 e
o b +8527788 . 0
° | Bhow translation \!} e e v ° o @ D @ -

- Inbound messages you receive will be translated to your Dashboard Language.
- Outbound messages you send will be translated to other party's Dashboard Language.
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Chat Translation P1 — Demol (1-1 internal staff room)

Platform: CXMA

I0S App
Staff A View (English)

8:20 wil 4G @)
Summer Chen
< o Company Q \‘ -

‘(1) You have new messages

Summer Chen created this room

e Hello (transiated)

Show original

Hello. How was your day
today? &

Show translation

7

Very busy, but still alive. &2

e (Translated)

Show original

8:21 all 4C =)
Summer Chen
< o Company O\ \‘ Ll

‘(1) You have new messages

Summer Chen created this room

@ Hello (transiated)

Show original

Android App
Staff A View (English)

8yF - SRBBEEK? @
& (Translated)
Show original

- © mtei BNEE -

Show translation

Click the buttons under the inbound msg & outbound msg to
check the original message and the translated messages

B MO

(=

(O .. I m RaE

(-

Nl 57% @

1329 W@
S Breisiabiig QL -

* (3) You have new messages
Yesterday

Summer Chen created this room.

Yesterday

Summer Chen

@ Hello (ransiote

18:36 Show origina

12

Hello. How was your day

.~ today? =
Show translation20:06

N =l 57% @
QW

* (3) You have new messages

1331 W@
Summer Chen

Company

<

Yesterday

Summer Chen created this room.

Summer Chen

@ Hello (iranslated)

18:36 Show origina

BiF - SKB/EE? @
« (translated)
Show original20:06

Summer Chen

\4

Summer Chen

Very busy, but still alive. &

20:07 Show grigina
Today

Conference call from INQ-0001SX

YT Chen's enquiry hand,..m
00:0o0

Aa

o-- oM U

< O 1]

@ IERICER, BIEE - @

20:07 Show translation

Tl
Conference call from INQ-000I1SX
YT Chen's enquiry hand...m

00:00

©

0]

&
(-
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Kiwi2 B

Company

ME m oA N

FIAMRE =

@ Kiwi2 B

traslation-test

CINNOXBot

general

Demo — Web Dashboard

( Translated )

( Translated )

( Translated )

CINNOX

OO0 0 ¢

= = (Translated)

traslation-test

CINNOXBot
The API key of your Ang
ela Resort Group chan...

8 kiwi2_meeting_...
= Conference Call

general
R RF joined.

test123

Get Started 44% “ @ y Active

o

% Good afternoon, Kiwi

@ B This message was recalled
Show original

@ Hello there~ ( Translated )

Show original

jinal




Demo — Mobile App

IOS App Android App
2:16 ull = @) 14:45 O

<O R RR Q U B ¢ @ Kiwi2B

Company

‘Unread Panel

®@ 06 ¢ C

FRRR CINNOXBot  kiwi2_meet... general

Kiwi2 B CINNO..

g

Show translation

Hi Kiwi - ))))))

s
ow translation
Show translation
B You rec. d S message

w translation

this mess:
w7

Show translation

{RYF UF

— B 2RI 1B

Show translation

R4

rou re

@ BTLAEY

Company Confidential a B Qv
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Chat Translation P1 — Demol (1-1 internal staff room)

Known Issues:

1.

B ow

2

Not supportto change Staff's profile language on Mobile App (will support in next version). If you are using translation on
Mobile App for the first time and want to change the translation language, you need to log into your Web Dashboard to change
your profile language under My Account > Profile > Dashboard Language.

Mainly supports the translation of plain text messages. If a chat message contains images, the message will not be translated
and the original message will be displayed directly. (will support all chat messagetypes in next version)

If ChatGPT fails to translate a message, only the original message will be displayed.

If a staff member changes his/her profile language, the_chat history will not be re-translated. Only new chat messages will be
translated.

The overall speed of displaying chat messages will be slower because all chat messages needto be translated by ChatGPT.
A single chat message cannot exceed 500 characters, otherwise the processing time of the message translation will time out,
resulting in the failure to display the translated message.

Known Limitationson OpenAl (ChatGPT):

1.
2.
3.

The response time of ChatGPT is slower and unstable depending on whether it is busy or not
Unexplained occasional translation failures or incomplete translations
Sometimesforunknown reasons it directly translates its "Prompt" instead of real chat messages

Company Confidential
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Chat Room Input Field Ul Revamp

Value: Allow staff to enlarge the text input field to type or edit a longer message to reply. It is good for CS

Agent to reply long messages to visitors without editing from a notebook and then copying and pasting
messages into CINNOX.

Scope:
Function Role Platform
All chat roominput field All All

- 1-1staffroom

- Enquiry room

- Space

- Conference chat room

Company Confidential
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Chat Room Input Field Ul Revamp
Old Input Field
b E @ - ¢
It is not easy to use when typing a long message
New Input Field
Platform: CXDB Platform: CXMA
- 0 Input area
- ' v ees
o v E e e Function area O O .| \Z
Click the icon to expand (collapse) the input field Swipe up (down) to expand (collapse) the input field
v
hihihihi Pl
dwdwdwdw
DW
o Maximum height: 9 lines Maximum height: 5 lines
W
dsdsdsds
v eee U
0- 150 - Q oM., 3
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Private Message

20

Value: Allow staff to take personal notes on enquiries or send private messages to internal staff without visitors

seeing those notes and messages.
Use case: Facilitate internal communication and collaboration among staff.

Scope:
Function

1. Only available in enquiry chat room including 1-1 enquiry room & add staff to enquiry room cases.
2. But not available in the follow enquiry room types:

* Email channel

« Call-PSTN

« Call- Virtual number

+ Call- IVR (Only exists on enquiry overview page)

« Call- SIP Trunk (Only exists on enquiry overview page)

Role
All

Platform
All

Company Confidential
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Private Message

Switch Channel to Private Message on Chat Room Input Bar

Private Message is only available in enquiry chat rooms

a Q) chat

M’ Private M ge

v
"

Has

v
v

-

Public message Wait a minute, I'm checking the product
(visible to visitors & internal staff) | ™fermation foryou.

Hi May, could you check the warranty

@ infarmation for ABC1237
i
Private - 10716 PM

Sure.
o

i ABC123 is still under warranty and the
Private message i y
.. . .. . t iration date is 2023/07/30.
(only visible to internal staff, visitors can't see) g oY SPIEonCEES
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Private Message

Platform: CXDB

Only internal staff
can see private
messages, Visitors
cannot see them.

serial no. of your computer?

Summer is typing

Visitor View Staff A View (Enquiry Owner) Staff B View (was added to the room)

o (3) CINNOX X + v B (1) cINNoX
& cxwc.cx-tb1.cinnox.com/app.htmi#/hk01b.cx-tb. ;
& hkO1b.cx-tbl.cinnox.com/#/agent-home o Q M W e C & hkO1b.cx-tbl.cinnox.com
e Summer LS .
) CINNO> GetStarted50% () @ E (F 4 | @ eauwe | CINNO GetStarted44% (3 @ B 5 4 @ o
My computer is broken. | want
% to send it to you for repair. A 5 customer W e - ) \ cusltfmer‘ P ®

Chats m oA INQ-000ISQ (Current) : Chats m A s . INQ-000ISQ (Current) U

3 — —_— . —

Sure. Could you please provide the ﬁ All Chat Rooms ﬁ All Chat Rooms — G you for repair y

&> My computer is broken. | want to send it to you for repair.

-
S 0 +14109899454 Go  Customer
- e o> Sure. Could you please provide the serial no.
ABC123 > Sure. Could you please provide the serial no. of of your computer?
W i compdtar Summer Chen
. customer o ps o
m = typing... .
May Isais general e ABC123
& ABC123
| . CINNOXBot
. general 5
Wait a minute, I'm checking the We've also put togeth °
9 May Isais joined. L er lots of tutorials a...
product information for you.
CINNOXBot
The API key of your Ang ™ Wait a minute, I'm checking the product Wait a minute, I'm checking the product

L Chat R ela Resort Group chan... information for you S
eave a oom

Agent1_Summer C. Hi May, could you check the warranty information Hi May, could you check the warranty
P for ABC123? @ information for ABC123?

+8527788
v Sure.
@ Sure.

ABC123 is still under warranty and the warranty e
expiration date is 2T23/°7’3°|

e - (=]

Summer Leader

"
b |

+886922764336_tf

&

) OQ9 06006
o

° - 0O - -

+ARIR22RQ TR
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Customer - Staff A (Enquiry Owner) Staff B (was added to the room)

o (2) CINNOX X  + (1) CINNOX
@ cxwc.cx-tb1.cinnox.com/app.htmi#/nk01b.cx-tb... -
@ hkO1b.cx-tb1.cinnox.com/#/agent-home o Q A W e @ hkO1b.cx-tb1.cinnox.com

Summer v )
e CINNOX GetStarted50% () @ B G 4 | @ erxe | CINNOX GetStarted44% (} @ B G 4 ;| @ ore
"R voeie PO )
=]

Chats m oA s = INQ-000ISP (Closed) Chats m oA s

2
£ All Chat Rooms = [ Today All Chat Rooms =

Summer Chen
e +14109899454 T @

customer ‘ — B general

May Isais ) CINNOXBot
We've also put togeth
er lots of tutorials a..

Leave Chat Room o
This is your Workspace!

general
May |sais jeined.

CRINOXGoL P;E’E -s‘,;o;ne mform'arl'orn
The API key of your Ang R e
#4% Racoit Group chan.. How to pick up an enquiry? How to make a call?

customer
Agent1_Summer C..

summerchen@ma800.com

Type a message Let's try! Let's try!

+8527788
Summer Leader

+886922764336_tf

o
[
@
2]
&
@

+2R2522RQ72R
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Private Message

Known Limitations

o &

The follow functions is not supported in Private Message mode:

Attach Files

Insert Profile Link

Schedule Conference

Not allow to reply to a public message and then switch to Private Message mode at the same time. (The public message
on the reply bar will disappear.)

When replying to a public message in Private Message mode, the channel will be automatically switched to normal chat
(public message) mode and all entered text will be cleared.

When typing text in Private Message mode and then switching to Email channel, all entered text will be cleared.

When attaching files in normal chat mode and then switching to Private Message mode, all files will be cleared and only
entered text will remain.

When typing some text in the input field and then switching channels between Private Message mode and the normal
chat mode, all entered text will remain.

Company Confidential
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Call View Ul Revamp

Value:

* Apply the same call view design to all call types to provide customers with seamless user experiences

and consistent Ul as call types change.

Scope:
Function Role Platform
Audio call view (small/ medium/ large) All All
Video call view (small/ medium/ large) All All
Conference call view (small/ medium/large) All All

CXWC/CXWYV call view

Desktop Web/Mobile Web

Company Confidential




CINNOX Presentation .

Call View Ul Revamp
Platform: CXDB
Audio Call View

Old call view (No large call view) New call view (Small/ Medium/ Large call view size)

YT Chen
Others

e customer

New large call view

customer

- 2

New Taipei City, Taiwan (China), English

lead conversion?
ClINNO X

End Call

Powered by CINNOX

Powered by cinnox

Company Confidential
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Call View Ul Revamp
Platform: CXDB
Video Call View

Old call view New call view (Small/ Medium/ Large call view size)

e customer
N ipei City, Taiwan (China)

Summer Remain the original call view, will not automatically change the call view size

B 01:18 ) i
Automatically change to the large call view —

Y

New Taipei City, Taiwan (China), English

Summer

General Enquiry B 00:59

Powered by CINNOX
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Call View Ul Revamp
Platform: CXDB

Conference Call View

Old call view New call view (Small/ Medium/ Large call view size)

= Summer Chen's Conf...

%

Summer Chen

oh -

Summer Chen's Conference

= 00:07 &% 1 Automatically change to the large call view Remain the original call view, will not automatically change the call view size

Summer Chen

CINNOX Summer Chen's Conference CINNOX

Conference From summeradmin_meeting_oom

Summer Chen's Conference

E o ah 2

Ty
() sc

Summer Chen Summer Chen

Invite Participant via o
= Dial Out

= Staff Member

(Invite through weblink, need to
switch to the large call view)

SC

Summer Chen
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Call View Ul Revamp
Platform: CXMA
Audio Call View

Old call view New call view

a Summer

cINNOX (&)

Stay connected > o C I ﬂ no (

to customers of

Anywhere! (&

Record

Add Participant

: Disable Noise Reduction

30
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Call View Ul Revamp
Platform: CXMA
Video Call View

Old call view New call view

all 4C ==

e . am

oon-@\:

' Record
+2. Add Participant

4-: Disable Noise Reduction

Company Confidential
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Call View Ul Revamp

Platform: CXMA

Conference Call View

Old call view

¢ Summer Chen's enquiry handli...
AT ®00:09 22

|

@

Summer Chen
Host

Summer Chen Summer
Host Visitor

New call view

¥T Chen's meeting

E00:48 212

YC

YT Chen
Host

¥T Chen's meeting

E00:58 a2

 Participant

) Mute All

Record

* Disable Noise Reduction

32
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360dialog WABA license fee & usage based on CINNOX's rates
Platform: CXDB

Additional fees may apply

Please note that when you register a new WABA or port an existing
one to CINNOX, the licence fee and conversation usage are subject to
change based on CINNOX's rates. The billing period will also follow
CINNOX's billing period.

Cancel Proceed

34
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Filters Naming Update in the Home Dashboard, Enquiry Overview and Enquiry Report Detail

Platform: CXDB

Enquiry Report

iy
Enquiry view By Visitor View Staff View [+] ©
- mm Em Em Em o e e e —————y
m Save Filter >
. I g
Q, search Enquiry ID ¥ [I]} Save = Filter (U) > |
| LTime  Enquiry Type Enquiry Status
Enquiry ID Enquiry Status Updated Date & Time  Enquiry Type | Updated Date & Time 1 All Enquiry Statuses -
I
Last 7 Days ¥ | 13332 Broadcast Call
W INQ-00013C Ongoing 2023-03-1416:14:44  Broadcast Chat él | Enquiry Type
| Created Date & Time | 3016 Direct call All Enguiry Types -
INQ-000130 Closed 2023-03-1416:12:21  Direct Call EnquirI 1
A ¥ | 2632 Directcall ey 0o
INQ-00013B Closed 2023-03-14 15:51:45 Broadcast Chat I:'l ] :
| Closed Date & Time | 0600 Broadcast Call All Enguiry Origins M
INQ-00013A Closed 2023-03-1415:51:10  Broadcast Call E{ I
| All A 1 :40:19  Broadcast Chat Channel Type
INQ-000139 Missed 2023-03-14 15:44:58  Broadcast Chat 1 All Channel Types -
I Enquiry Status 1 :40:04 Broadcast Chat
|
INQ-000138 Closed 2023-03-1415:44:46  Broadcast Chat él All - | 9313 Broadcast Call Destination Type
1 1 All Destination Types -
INQ-000137 Closed 2023-03-14 15:44:38  Broadcast Chat FI Enquiry Type I :20:43  Broadcast Call
I I Last Handled Destination Name
. All - :20:27 Broadcast Call
INQ-000136 Closed 2023-03-14 15:40:36  Broadcast Chat El 1 All Destination Names -
I
! Enquiry Ori :20:27  Broadcast Chat
INQ-000135 Ongoing 2023-03-14 15:37:36  Broadcast Chat{ =mauvyongn I Last Handled Destination Endpoint
|
! All - | 520:23 Broadcast Chat All DestinatfGns ERAponts -
INQ-000134 Missed 2023-03-14 15:36:25 Broadcast Chat lj Before NOW
|
el e - - -]
> >l Clear Apply
Records per page 10 1-100f 13 > M Clear

Company Confidential
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Change DB Language Under Your Profile

Platform: CXDB

Get Started 44% Q Q© 8 O ‘Q’ R @

Panyapat
Mapobsook
0 Ext. #921136

® [0 -

Enquiry Infc Availability: Active

Active

Auto-select | Language: English )
English v Send Feedback
11:32 A
HAs:E Version: 3.13.0-27
R Sign Out B
lrran
i3]
LN LD ied 19/06/2023 11:29:34 AM
e Responded 19/06/2023 11:29:40 AM

Paennnea Niiratinn NAe

36

Company Confidential



CINNOX Presentation

Display of Email Subject for Email
Platform: CXDB & CXMA

Missed (11597) Sort Open Enquiry
L ) HK-+85295147201 02:46 PM

Via # 85257005375

" Dodo Liu

Summer M800 Email
email subject email subject email

LinkedIn 0112 PM ;-

Via = test_email

Project Co-ordinator at Wi... '

. Enquiry Information

Miro Team 06:03 AM

INQ-0007U2 Open

Via ™ test_email

. Broadcast Chat Enquiry
Workshops team Weekly D...

Enquired via Email
Email (Summer M800 Email Summer M800 Email

Summ)

Summer M800 Email Summer M800 Email Summ

(mB00summer@tpoffice cx-th.cinnox.com)
+ Label
. Through Email

Time Created 08/06/2023 04:05:45 PM
Time Responded 08/06/2023 04.05:57 PM
Response Duration

arted.

04

Enquiry Centre

Open Enquiry (1)

N

=

Dodo Liu
From  mSummer MB00 Email Summer ME00 Email 5.

Setting

04:05 PM

I email subject email subject email subject ... I

Helene Fong
helenefong@gmail.com

How to install web widget?

U

37

12:07 PM

Hi, Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Nulla condimentum nunc gravida aliquam ultrices volutpat au...

Company Confidential
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Missed Enquiry Improvement in the Enquiry Overview
Platform: CXDB & CXMA

» Missed: This section displays unanswered enquiries to respective staff members belonging to the
Routing and Destination Endpoint.

Enquiry Overview =

Open (0) Handling (11) Sort Missed (20) Sort Closed (46) Sort
o May Isais 12:09 PM customer 08/06/2023 = HK-webDesktop-228
Via ® Sales Support Via @ General Enquiry Via @ Jane Doe
Ninna Williams Jeu e
©  HKwebDesktop-228 06/06/2023 =) customer 08/06/2023 e HK-webDesktop-228 02/06/2023
Via @ General Enquiry Via (B BB Via @ Jane Doe
Jane Doe ©7d18m b
HK-webDesktop-228 30/05/2023 —~ ;
& : Q© customer 08/06/2023 > AllyNg
Via @ Jane Doe 1
Via (@RS Via @ General Enquiry
Jane Doe ®15d 23h s Liokies
Jane Doe
© tests 24/05/2023
No Open Enquiries Via m barrytest-3rdpart W) Custavee 08/06/2023 = Jonny Cruz 30/05/2023
Via ® General Enquiry Vi ® General Enquiry !
Barry Liu ®21d23h
s Jane Doe
= HK-webDesktop-228 15/05/2023 ® vip @ customer.
Via @ General Enquiry = Philip Kwan
m) Philip Kwan 05/06/2023 Via @ General Enquiry
Jean Holmes ©30d23h Via  ® General Enquiry
Elona Holmes
Ninna Will
> HK-webDesktop-228 15/05/2023 YOO IR
Via @ OneCX Weebly
3 = Jonny Cruz 02
Jonny Cruz 30/05/2023
Via @ General Enquiry !
Jean Holmes ®30d 23h Via  w General Enquiry
Elona Holmes
= HK-webDesktop-228 15/05/2023 i Ninna Willlams
Via ® OneCX Weebly
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The UTM info is also sent as part of the bot message in the enquiry room

Platform: CXDB & CXMA

.ﬁfmych.u L o o® O
via weblink

> INQ - 000408 (Current)

CINNOXBot
Visitor is from "%Weblink®, here is visitor information:
UTM Customer info

organic_social

UTM Campaign
free_trial

UTM Source
facebook

UTM Medium
organic_social

UTM Term

social_media
{ ]

10:22am

You joined.

10:17 AM

-

Ov @J @ e Type a Message

208 X % X

Enquiry Information

4¥ INQ- 000408 Ongoing
M Direct Chat Enquiry

M Enguired via Weblilnk
Staff (Emily Ng)

cxwe.cinnox.com

+ Label

o9

Through Desktop Web

IP Address 147.92.150.197

&

O

From Taiwan

AT
!

Chinese (Traditional)

Time Created 10/08/2021 02:37:47
Time Responded 06/09/2021 09:53:30
Response Duration 643h 15m 43s

e

Contact Profile Edit
e Amy Chu
Primary Lead
PROFILE ACTIVITY
[] +886987654321 @ o e

Amy Chu

<0 Via weblink {'. L
= |INQ-0123456 (Current) ~
Amy Chu joined the room.
10:09 AM

CINNOXBot

Visitor is from "% Weblink", here is

visitor information:

UTM Customer info,

arganic_social

UTM Campaign

free_trial

UTM Source

facebook

UTM Medium

arganic_social

UTM Term
social_media

d
10:10am
You joined.
10:11 AM

- s
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Android APK download QR Code in the CINNOX Onboarding
Platform: CXDB

Get started to CINNOX
Download the Mobile App

Q Welcome to CINNOX The CINNOX App is fit for constant support, engagement with visitors and customers, and efficient collaboration among colleagues.

Q Connect channels Download CINNOX app from:

[~

annha'{ on the GETITON = - o
. App Store " Google Play g THESRES

D 0
i

Q Orchestrate engagement

. -

ol

Q Invite your team

[=]

Q Visitor enquiries

Q Download the app
What to expect:

More resources » .
+/ Workspace — a central hub for all your chats and calls with customers and colleagues.

+/ Unified Contacts — all chat and call records across different channels for an individual customer are unified into a single view.
v/ Video Conference — launch conference calls straight from your Workspace and invites external guests or group chat members.
+/ Call to anyone — make a crystal-clear voice or video call to anyone, anywhere, with any phone number.

Company Confidential



Demo: WeChat Smart
Routing (TB)
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WeChat Smart Routing Demo (TB)

Value:
* Routing bot helps the visitor to reach the right agent

Scope:

« POC1 Routing to Sales Team and Specific agent

« Fallback when no agent picks up the enquiry:
 Fallback to the general routing setting of channel
» Auto close when one picks up in fallback#1

42
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Visitor Agent: Sarah Lo Agent: Jessie Lim

‘cmno) GetStarted18% (3 @ € G 4 0 Active X GetStarted10% () @ B G 4 o

X R

Chats hats m a

All Chat Rooms Il Chat Rooms i

— CINNOXBot
sandbox accou..._7rkt2jp5jojn12

- SmartRoutingP1: CINNOXBot
Please wait while we
transfer to Sales team.

W46 88%

This is vour Workspace! This is your Workspace!
y p y Th where you can respond to customer enquiries

Jessie Lim: This is where you can respond to customer enquiries and co e laborate with your colleagues. Try a simulation below
your colleagues. Try a simulation below to test it out out!

Hi

This enquiry has been
closed. If you need any

further assistance, please = 9

contact us again later

How to pick up an How to make a call?
How to pick up an enquiry? How to make a call? enquiry? g

t witt

Sir te a ba hat enquiry as Sirr te makir iy

bot visitor an agent witt
and Let's try!

‘ Let's try! Let’s try!
° @ aig @ Q ‘ Let’s try! 7
QWERTY U I
A S D FE G RN KL
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Reference

45

Company Confidential



CINNOX Presentation

Previous Training Materials

Previous training materials, such as slides, demo clips, and recordings, can be found in our shared
drive:

For Windows users, you can access them in the mapped T-drive at
T:\Training_Videos\20230518 cx_ 3130 training\
Or by entering \hk2k19ad01\Product_Development\Training_Videos\ in your file explorer.

For Mac users, you can access the shared drive through
smb://hk2k19ad01/Product_Development/Training_Videos/

Company Confidential 2022 PDT Updates
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CINNO X

THANK YOU

e 4852 2472 0800
[J +852 2472 0800

Bd productmanagement@cinnox.com
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