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Release Summary

V3.8.6 - 360Dialog P1 Summery

• Onboarding Setup for 360dialog WABA

• WhatsApp Campaign (Support 360dialog WABA only)
▪ All basic campaign features (Submitted/ Draft/ Sent Campaigns & Schedule Campaigns & Template)
▪ Sync WhatsApp template list of WABA (set up in 360dialog or Meta Business Account)
▪ Edit values of template variables
▪ Introduce 4 "message status" for Sent WhatsApp Campaigns (Delivered, Read, Pending, Failed)

• WhatsApp Enquiry for 360dialog
▪ Same capabilities of current WABA enquiry

NOT IN THIS RELEASE (Tentative release date: 10th Jan. 2023)
V3.9.0 - 360Dialog P2 Summery

• Identify WhatsApp enquiries from a specific WhatsApp Campaign

• Display the WhatsApp Campaign content to the agent in the enquiry chatroom

• Add "Replied" message status for Sent WhatsApp Campaigns

• Dashboard statistics & Enquiry Report for enquiries from WhatsApp Campaigns

• Allow agent to send a WhatsApp template message in a chatroom to restart the conversation with visitors after 24 hrs

• Display the remaining number of messages that the WhatsApp channel can send to unique recipients within the next 24 hrs.

• Send CINNOXBot messages & Emails to staff when a campaign was sent successfully or failed to send.
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Onboarding Setup for 
360dialog WABA
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Onboarding Setup for 360dialog WABA

A one-stop service for users to register with 360dialog WABA and set up WhatsApp channels and bills on CINNOX.

Why choose 360dialog?
• 360dialog is the largest WhatsApp Business API provider globally
• All updates made by the Meta and WhatsApp teams are launched in 2 weeks in 360dialog API
• Provide 98%+ SLA
• Provide Partner Hub & Partner API
• No extra account activation fee and no mark-up on WhatsApp conversation charges

Benefits for CINNOX customers
• Integrate the 360dialog WABA registration process with WhatsApp source/channel setup into one "Connect Social" 

process, making it easier for them to get started with WhatsApp on CINNOX.
• Have better prices for WABA licenses (25 USD)
• Consolidate WABA license fee and WhatsApp usage fee into CINNOX monthly invoice, no need to pay separately
• Have better customer support for WABA number issues
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Relationship between 360dialog, CINNOX and our customers

Implement the Onboarding Setup with 

CINNOX's Partner ID by using Partner API

Customers
CINNOX

360dialog

WABA 

Onboarding Setup

PartnerLogin

(Partner ID)

Sign up a 360dialog account 

& register a WABA

WhatsApp Source

WhatsApp Channel

360dialog 

Client Hub
360dialog 

Partner Hub

• View details of each WABA numbers

• Sync/ Add/ Edit/ Delete all WhatsApp templates

• Edit WhatsApp Business Profile

• View the WhatsApp conversation usages/ fee of 

each WABA number

• Cancel Subscription

• Contact Support

• View details of all client's WABA numbers registered under CINNOX's 

Partner ID

• Allows to manage all client's WABA numbers, including templates, 

WhatsApp business profile, and generate API key.

• View WhatsApp conversation usage/ fee of all client's WABA numbers.

• Cancel Subscription/ Re-enable number for all client's WABA numbers

• Contact Support

https://hub.360dialog.com

https://hub.360dialog.com
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WhatsApp Business Account Introduction

WABA Introduction

WABA Prerequisites
• A valid phone number or virtual number (Able to receive a Phone Call or SMS for OTP verification; remember to disable IVR)
• A Meta Business Manager Account (you can also create a new during WABA onboarding setup)
• A signup form link (provided by a WhatsApp BSP like 360dialog or a Solution Partner like CINNOX)

WABA Structure
• There are 2 different kinds of WABA:

• One business can only have one verified Meta Business Manager Account.
• You can create unlimited WABA under a Meta Business Manager.
• Every WABA can contain up to 25 phone numbers and can be expanded to 120 

on request (Unverified Meta Business Account can only have up to 2 numbers).
You cannot migrate a WABA from one business to another.

- WhatsApp Business App – single user

- WhatsApp Business API (created through a BSP) - multiple users

Ref. https://developers.facebook.com/docs/whatsapp/overview/business-accounts#limitations

https://docs.360dialog.com/docs/facebook-and-whatsapp-accounts-structure

https://developers.facebook.com/docs/whatsapp/overview/business-accounts
https://docs.360dialog.com/docs/facebook-and-whatsapp-accounts-structure
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Scope:

Onboarding Setup for 360dialog WABA

Function​ CINNOX Page​ Role Platform​

1. Create New 360dialog WABA
(Sign up a 360dialog account & add new 
number)

Social > Connect Social > WhatsApp > Connect Your WhatsApp Business 
Account > Create New 360dialog WABA

Admin Dashboard

2. I have WABA in other BSP
(Port your existing number from other BSP to 
360dialog)

Social > Connect Social > WhatsApp > Connect Your WhatsApp Business 
Account > I already have WABA > I have WABA in other BSP > 360dialog 
number porting form

Admin Dashboard,
360dialog number 
porting form

3. I already have WABA in 360dialog
(Sign in 360dialog account & select a number 
to add to CINNOX)

Social > Connect Social > WhatsApp > Connect Your WhatsApp Business 
Account > I already have WABA > I already have WABA in 360dialog

Admin Dashboard

4. Request Partner Change
(Change the partner from other 360dialog 
partners to CINNOX)

Social > Connect Social > WhatsApp 
> Connect Your WhatsApp Business Account > I already have WABA 
> 360dialog Client Hub > Organization settings > Request Partner Change

Admin Dashboard,
360dialog Client 
Hub

5. Delete & unsubscribe a WhatsApp Source 
(360dialog)
(Source status changed to "Pending Deletion" 
& billing stop at the end of the current month)

Channel Source > Select a 360dialog WABA Source > Delete
360dialog Client Hub > WABA Details > Cancel Subscription

Admin Dashboard,
360dialog Client 
Hub
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Onboarding Setup for 360dialog WABA

1- Create New 360dialog WABA

4

1

2

3

Set up the destination for your 

virtual number to receive OTP code

Sign up 360dialog account and complete Meta 

Embedded Signup process and wait for 360dialog 

setting number and select a number to add to CINNOX.

Auto-fill in WABA info., click "Next" to complete 

WhatsApp Source setup

Social > Connect Social > WhatsApp > Connect Your WhatsApp Business Account
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Detailed processes for 360dialog onboarding setup:

Onboarding Setup for 360dialog WABA

Meta Embedded Signup

Sign up 360dialog 

account

Login Business 

Account
Add WABA number Verify number by 

OTP code

360dialog sets up number

(around 3-10 minutes)

Select a number Grant permission to 

CINNOX

Partner application 

authorized.

1 2 3

4
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Onboarding Setup for 360dialog WABA

2- I have WABA in other BSP

1

2

3

4
After completing successfully, 

go back to CINNOX and select "I already have 

WABA in 360dialog" to continue source setup.

Fill in your WABA info. to complete the number 

porting process on a new web page.
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Onboarding Setup for 360dialog WABA

3- I already have WABA in 360dialog

Log in your 360dialog account and select a

WABA number to add to CINNOX.

Auto-fill in WABA info., click "Next" to complete 

WhatsApp Source setup

1

2

3

4

Social > Connect Social > WhatsApp > Connect Your WhatsApp Business Account
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Onboarding Setup for 360dialog WABA

4- Request Partner Change

1

2

3

4

Login 360dialog Client Hub and navigate to 

"Account Profile > Organization settings > 

Request partner change "

5

After completing successfully, 

go back to CINNOX and select "I already have 

WABA in 360dialog" to continue source setup.
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Onboarding Setup for 360dialog WABA

5- Deleting a WhatsApp Source (360dialog)

1

3

2

The deletion is not instant!

- The WhatsApp source will be removed from CINNOX at the end of 

the CURRENT month.

- The WABA number will also be removed from 360dialog Client Hub 

& bill will stop at the end of the CURRENT month.

Log in to the 360dialog Client Hub to the WABA Details 

page and click "Cancel Subscription" to delete the number.
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Onboarding Setup for 360dialog WABA
Other details & limitations

• One 360dialog account can register up to 2 WABA phone numbers. If customers request more WABA numbers, 

they can contact us to increase it.

• When the new WABA number is just registered, it takes about 2 hours for 360dialog to review the account. 

WABA numbers are not allowed to send template messages during this period.

• Adding templates on CINNOX is not allowed , customers need to log in their 360dialog Client Hub or Meta to add 

or edit templates.

• Generally, it will take around 3~10 minutes for Meta review the WABA number and 360dialog set up the number. 

When the number is ready to use, 360dialog will send an email notification to the user's 360dialog account email 

and customers can return to CINNOX to click "I already have a WABA in 360dialog" option to continue the 

source setup.

• 360dialog WABA fees include a monthly license fee of each WABA number and a WhatsApp conversation 

usage, which will also be included in CINNOX monthly invoice.

• Deleting a 360dialog WhatsApp source on CINNOX will cancel subscription of the WABA number on 360dialog, 

and the number will be removed and billing will stop at the end of the current month.

• There are many different reasons will cause WABA registration failure, please check related FAQ on Meta or 

360dialog for possible answers and solutions. Or file a support ticket in CINNOX Partner Hub to get help from 

360dialog directly.

- 360dialog: Help & Support FAQ

- Meta: WhatsApp Business Overview

https://docs.360dialog.com/docs/useful/help-and-support
https://docs.360dialog.com/docs/whatsapp-api/client-faq
https://developers.facebook.com/docs/whatsapp/overview
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WhatsApp Campaign
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WhatsApp Campaign

Allows users to sync message templates of connected WhatsApp sources from 360dialog to CINNOX, bulk send 

template messages to recipients, and schedule WhatsApp Campaigns.

Main Features:

• All basic campaign features (Including Submitted/ Draft/ Sent Campaign modules)

• Sync WhatsApp templates of connected WhatsApp sources (Support 360dialog WABA only)

• Preview template content

• Create WhatsApp Campaign for a selected template

• Update recipient message status for each WhatsApp Campaign (Delivered/ Read/ Pending/ Failed)

- Support bulk import recipients & custom variables

- Edit template variables (Including uploading media file as the header variable)

- Schedule date & time
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Scope:

WhatsApp Campaign

Function​ CINNOX Page​ Role Platform​

1. WhatsApp Template Campaigns > Smart Messaging > Templates > WhatsApp 
Template

All Roles with 
Smart Messaging 
permission

Dashboard​

2. Create/ Schedule WhatsApp Campaign WhatsApp Template Details,
Submitted/ Draft/ Sent Campaigns

Dashboard​

3. Submitted Campaign
(Pending for Approval/ Schedule on/ In Progress)

Campaigns > Submitted Campaigns Dashboard

4. Draft Campaign
(Cancelled/ Draft/ Disapproved/ Failed)

Campaigns > Draft Campaigns Dashboard​

5. Sent Campaign
(Message status: Delivered/ Read/ Pending/ 
Failed/ Replied (P2))

Campaigns > Sent Campaigns Dashboard​

6. Permission settings – Smart Messaging Administrations > organisation > Roles & Permission >
Smart Messaging

Admin Dashboard

7. Audit Log Administrations > Security > Audit Log Admin Dashboard
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WhatsApp Campaign

1- Sync WhatsApp Template

1

2

Select a WhatsApp Source
(support 360dialog WABA only)

Filter templates by
category & template status

Status:Category:

3
Preview template content and use 
this template to create a campaign

Preview body content of the selected template

Sync the latest templates from Meta
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WhatsApp Campaign

2- Create/ Schedule a WhatsApp Campaign

1
Select a WhatsApp channel 

connected to 360dialog WABA

2

Choose a template.

The template list will 

change as different 

WhatsApp channels 

(WABA) are selected.

3

- Select recipients by manual input, contact list or import CSV.
- Edit template variables by manual input or import CSV for 
custom variables.

4

- Schedule date & time
- Send for Approval
to Admin/ Leader/ 
Manager

CSV file example
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WhatsApp Campaign

3- Submitted Campaigns

Submitted campaign status:

1. Pending For Approval

2. Schedule on

3. In Progress

Submitted campaign details
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WhatsApp Campaign

4- Draft Campaigns

Draft campaign status:

1. Draft

2. Failed

3. Disapproved

4. Cancelled

Draft campaign details

Failed Reason:
1. Campaign wasn't be approved on time
2. The campaign template is unavailable or 
the WhatsApp channel is invalid.
3. Template status is changed
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WhatsApp Campaign

5- Sent Campaigns

Recipient message status for each sent campaign:
1. Delivered: messages were successfully sent to recipients.
2. Read: messages read by recipients.
3. Pending: messages was successfully sent from CINNOX but still waiting for "Delivered" response from the 360dialog
4. Failed: messages failed to send to recipients.

Sent campaign detailsClick "Get Latest Data" 
to update the status
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WhatsApp Campaign

6- Permission setting - Smart Messaging

Permission settings for Smart Messaging apply to WhatsApp Campaign and SMS Campaign
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WhatsApp Campaign

Other details & limitations

• Currently, the WhatsApp Campaign supports 360dialog WABA only. You can only select a WhatsApp 

channel connected to a 360dialog WABA as the campaign sender.

• WhatsApp numbers (WhatsApp Source) under the same WABA can share the same template list. Template 

lists cannot be shared across WABAs.

• Messaging limits determine how many unique users your business (a WABA number) can send business-

initiated messages to in a rolling 24-hour period. It does NOT limit the number of messages your business 

can send or respond to a user-initiated messages.

• The limitations of "Import recipients & variables" CSV file

- The maximum number of recipients is 10,000.
- The field name cannot be changed.
- The recipient field & all variable fields cannot be empty.
- The media URL for the header variable field must end with a file type name and must be a public URL.

- Limited Access Tier (unverified Meta Business Account): 250 unique customers
- Tier 1: 1K unique customers
- Tier 2: 10K unique customers
- Tier 3: 100K unique customers

Ref. https://developers.facebook.com/docs/whatsapp/messaging-limits

https://developers.facebook.com/docs/whatsapp/messaging-limits
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360dialog Client Hub 
Introduction
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360dialog Client Hub

Main features that customers can do on their 360dialog Client Hub (https://hub.360dialog.com/)

1. Click "+" to add new WABA number or port a 

number from another BSP to 360dialog

3. Contact 360dialog Support to 

fix WABA number problems

4. Cancel subscription of the selected WABA number to 

stop billing at the end of the current month.

2. Check WABA details

https://hub.360dialog.com/)
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360dialog Client Hub

Main features that customers can do on their 360dialog Client Hub (https://hub.360dialog.com/)

1. Preview template content

2. Sync template list from Meta
3. New & submit a template for Meta review

4. Edit/ Duplicate/ Delete a template or add new 

language to an existing template

5. Edit WhatsApp Business Profile

https://hub.360dialog.com/)
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360dialog Client Hub

Main features that customers can do on their 360dialog Client Hub (https://hub.360dialog.com/)

Check the monthly WhatsApp usage for all 

WABA numbers in a 360dialog account.

1. Total number of conversations

2. Total charges of conversations

Filter chart data by 

WABA number

Filter chart data by 

conversation type

https://hub.360dialog.com/)
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Demo
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Demo

1. How to create a new 360dialog WABA & Set up a WhatsApp Source on CINNOX?

2. Receive a WhatsApp enquiry via a WhatsApp channel connected to a 360dialog WABA

3. How to sync the template list of a 360dialog WABA to CINNOX?

How to create a WhatsApp campaign?

How to check the message status of a WhatsApp campaign?

4. Identify a WhatsApp enquiry that is from a specific WhatsApp campaign.
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Q & A
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+852 2472 0800

+852 2472 0800

productmanagement@cinnox.com


