CINNOX Presentation

CINNO X

Product Release Training

CINNOX Version V3.8.8
Tentative Release Date: 29t November 2022

Company Confidential



CINNOX Presentation

1
A new way to humanise your connections

Company Confidential



CINNOX Presentation

CONTENTS - - -

V3.8.6 V3.8.6 V3.8.6
Release Summary Onboarding Setup WhatsApp Campaign
for 360dialog WABA (360dialog WABA Only)

(WhatsApp Business Account)

04 05 06

360dialog Client Hub Demo Q&A
Introduction

07 08 09

Company Confidential Table of Contents



V3.8.6 Release Summary




CINNOX Presentation

Release Summary

V3.8.6 - 360Dialog P1 Summery

* Onboarding Setup for 360dialog WABA

*  WhatsApp Campaign (Support 360dialog WABA only)
= All basic campaign features (Submitted/ Draft/ Sent Campaigns & Schedule Campaigns & Template)
= Sync WhatsApp template list of WABA (set up in 360dialog or Meta Business Account)
= Edit values of template variables
®* |ntroduce4 "message status" for Sent WhatsApp Campaigns (Delivered, Read, Pending, Failed)
*  WhatsApp Enquiry for 360dialog
=  Same capabilities of current WABA enquiry

NOT IN THIS RELEASE (Tentative release date: 10th Jan. 2023)
V3.9.0 - 360Dialog P2 Summery

* |dentify WhatsApp enquiries from a specific WhatsApp Campaign

*  Display the WhatsApp Campaign content to the agent in the enquiry chatroom

* Add "Replied" message status for Sent WhatsApp Campaigns

* Dashboard statistics & Enquiry Report for enquiries from WhatsApp Campaigns

* Allow agent to send a WhatsApp template message in a chatroom to restart the conversation with visitors after 24 hrs

*  Display the remaining number of messages that the WhatsApp channel can send to unique recipients within the next 24 hrs.

*  Send CINNOXBot messages & Emails to staff when a campaign was sent successfully or failed to send.
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Onboarding Setup for 360dialog WABA

A one-stop service for users to register with 360dialog WABA and set up WhatsApp channels and bills on CINNOX.

Why choose 360dialog?

* 360dialog is the largest WhatsApp Business API provider globally

e All updates made by the Meta and WhatsApp teams are launched in 2 weeks in 360dialog API
* Provide 98%+ SLA

* Provide Partner Hub & Partner API

* No extra account activation fee and no mark-up on WhatsApp conversation charges

Benefits for CINNOX customers

* Integrate the 360dialog WABA registration process with WhatsApp source/channel setup into one "Connect Social"
process, making it easier for them to get started with WhatsApp on CINNOX.

* Have better prices for WABA licenses (25 USD)

* Consolidate WABA license fee and WhatsApp usage fee into CINNOX monthly invoice, no need to pay separately
* Have better customer support for WABA number issues
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Relationship between 360dialog, CINNOX and our customers

\1 Login / CINNOX \ Partner (

Customers > > 360dialog
WABA L

Sign up a 360dialog account Onboarding Setup
& register a WABA (Partner ID) Implement the Onboarding Setup with
CINNOX's Partner ID by using Partner API

[ WhatsApp Source ]

[ WhatsApp Channel ]

360dialog . 360dialog =
Client Hub Partner Hub
https://hub.360dialog.com
» View details of each WABA numbers * View details of all client's WABA numbers registered under CINNOX's
» Sync/ Add/ Edit/ Delete all WhatsApp templates Partner ID
» Edit WhatsApp Business Profile » Allows to manage all client's WABA numbers, including templates,
+ Viewthe WhatsApp conversation usages/ fee of WhatsApp business profile, and generate API key.
each WABA number * View WhatsApp conversation usage/ fee of all client's WABA numbers.
» Cancel Subscription » Cancel Subscription/ Re-enable number for all client's WABA numbers
+ Contact Support « Contact Support
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WhatsApp Business Account Introduction

WABA Introduction

WABA Structure mﬂ“ﬁ}ﬁgﬂ
* There are 2 different kinds of WABA: BUSINESS MANAGER ID
- WhatsApp Business App — single user
- WhatsApp Business API (created through a BSP) - multiple users ; . e . 8
* One business can only have one verified Meta Business Manager Account. f;‘!;:;;e e
* You can create unlimited WABA under a Meta Business Manager. -

* Every WABA can contain up to 25 phone numbers and can be expanded to 120
on request (Unverified Meta Business Account can only have up to 2 numbers).

WABA Prerequisites

e Avalid phone number or virtual number (Able to receive a Phone Call or SMS for OTP verification; remember to disable IVR)
* A Meta Business Manager Account (you can also create a new during WABA onboarding setup)
* Asignup form link (provided by a WhatsApp BSP like 360dialog or a Solution Partner like CINNOX)
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Onboarding Setup for 360dialog WABA

Scope:

Function

CINNOX Page

Role

10

Platform

1. Create New 360dialog WABA Social > Connect Social > WhatsApp > Connect Your WhatsApp Business Admin Dashboard

(Sign up a 360dialog account & add new Account > Create New 360dialog WABA

number)

2.1 have WABA in other BSP Social > Connect Social > WhatsApp > Connect Your WhatsApp Business Admin Dashboard,
(Portyour existing number from other BSP to Account > | already have WABA > | have WABA in other BSP > 360dialog 360dialog number
360dialog) number porting form porting form

3.l already have WABA in 360dialog Social > Connect Social > WhatsApp > Connect Your WhatsApp Business Admin Dashboard
(Signin 360dialog account & select a number Account > | already have WABA > | already have WABA in 360dialog

to add to CINNOX)

4. Request Partner Change Social > Connect Social > WhatsApp Admin Dashboard,
(Change the partner from other 360dialog > Connect Your WhatsApp Business Account > | already have WABA 360dialog Client
partners to CINNOX) > 360dialog Client Hub > Organization settings > Request Partner Change Hub

5. Delete & unsubscribe a WhatsApp Source Channel Source > Select a 360dialog WABA Source > Delete Admin Dashboard,

(360dialog)
(Source status changed to "Pending Deletion"
& billing stop at the end of the current month)

360dialog Client Hub > WABA Details > Cancel Subscription

360dialog Client
Hub
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Sign up 360dialog account and complete Meta

Onboardlng SEtup for 360d|a|0g WABA e Embedded Signup process and wait for 360dialog

setting number and select a number to add to CINNOX.

- L e0ceN00 o @ 4 @ oo
1- Create New 360dialog WABA + o aasopom -
) . ) < Create Channel @mm
. mise
CINNOY GetStarted47% () @ & © s e o aetunt
Channels < Create Channel Connect your 360di
Directory @ Please sign in to your 360 Jess might take several minutes to
© select © connect © configure © customise complete. If it takes to0 o
Numbers
SEE] Select 360dialog as WhatsApp Business Solution Provider (BSP)
Email
360dialog is a verified WhatsApp Business Solution Provider (BSP). CINNOX partnered with 360dialog for you to make it easy to register and integrate
Third Party Channel your WhatsApp Business AP| Account. Register or login here with your 360dialog account to proceed. Please note that you may be billed an extra cost “
when you acquire a new WhatsApp Business Account (WABA).
‘Aready have o 360dialog account?
Learn more in our Dashboard Guide Back m
360diolog Terms of Service
Create New 360dialog WABA Erteasy ?
Create 360dialog WABA by setting up an account and profile with a valid phone number. 0
Proceed =
< Create Channel
| already have WABA
Log in to your 360dialog account and fill in the reciired information. You can also port your number o Select o Connect o Configure o Fustomise
from other BSP to 360dialog
Connect your 360dialog Account to CINNOX
Choose a mumber thype W @ Please sign in to your 360dialog account, complete the registration and provide the information required below. The process might take several minutes to
\ L complete. If it takes to0 long, please contact our Support Team.

WhatsApp Number*

Source Name®
CX_360Dialog_Test 17/40 14158884661
a a

Pt Mt Virkal Nt

API Key"

FNfBOacCqsQD|T18aEx7xJt8AK DhZHAQCH

Set up the destination for your
virtual number to receive OTP code

Auto-fill in WABA info., click "Next" to complete E3
WhatsApp Source setup
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Onboarding Setup for 360dialog WABA

Detailed processes for 360dialog onboarding setup:
@ Meta Embedded Signup e

- wariag Doarens 47

T — - & ro-atmin g avarn - [ e —— - - Pt —— T — - o -t iy
'. . [ropr—p—— l _. o ey _ '. - o P '
— - . —— Accounts successhudy created!

s -
‘ O e
@mm
Create your occount 0o o 0O o —— [

ETTTTTT G e R N g B e g B s ,,&._'—, 0.

o — -]
v ==
e
T e T it
| e—,3 :
- Ml s

Sign up 360dialog Login Business Add WABA number Verify number by 360dialog sets up number
account Account OTP code (around 3-10 minutes)
= e : eSS =
Soroo ETeir
=T
Select a number Grant permission to Partner application
CINNOX authorized.
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Onboarding Setup for 360dialog WABA

2- | have WABA in other BSP

e Fill in your WABA info. to complete the number
porting process on a new web page.

360dmiag n a verfied Whatahpp Sohsion Frowder and has teen ghes the ght by

Metn WhetaAgp 1o Gront their chents occess 1o B¢ WhattAgp Duriness AP

NUMBER PORTING PROGRESS
| Enghas [EN) ¥
Sobect WARA Sourcd

WhatsApp Business APl Account Submission

cINNOY Please provide information about the company and phone number that you
| would bke to connect to the WhatsApp Business APL Please make sure that

Channels < Create Channel @ e your comparny follows Focebook's compliance polcy
&
Already have an occount? )

Directory
© select © connect ey B WA, i, Diiuialong A ————
Numbers
You're opplying as 0 user of

Social | dial h : luti CINNOX. CInnox

Select 360dialog as WhatsApp Business Solution
Email { 3

360dialog is a verified WhatsApp Business Solution Provider (BSP). CINNQ

Third Party Channel your WhatsApp Business API Account. Register or login here with your 360
when you acquire a new WhatsApp Business Account (WABA)

Learn more in our Dashboard Guide

Create New 360dialog WABA

Create 360dialog WABA by setting up an account and profile with a valid phone number.

Proceed =
| already have WABA
Tha scurce and dentination WiatsAcp Buriness Accousts need £ represent the some @
Log in to your 360dialog account and fill in the required information. You can also port y! T tostress Prdie wie the some Socoteson Buarmwss 10 09 ibwe aten slonwmiog the
from other BSP to 360dialog.

(&

After completing successfully,
a o A 1 i go back to CINNOX and select "l already have
WABA in 360dialog” to continue source setup.
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Onboardlng SEtup for 360d|a|0g WABA Log in your 360dialog account and select a

WABA number to add to CINNOX.

- - L ] @ 360 Partner Hub 0 E ’ J e ® Active
3- I already have WABA In 360d|a|0g N :;Mﬁﬂdialugccm —

Authorize Partner Application

Social > Connect Social > WhatsApp > Connect Your WhatsApp Business Account

Connect your 360 CINNO> ZZ'O':,",XP,,,W,FW,‘.M
Cobrcl WABA Scurcs x |

@ Pleasessignin toyourd Ie process might take several
Select the numbers,for which you want to give permission 1o the portner to access the

minutes to complete. If WhatsApp Business APL.

Optionally, you can aiso
CINNO> Source Name*
1 Select numbers g

Channels < Create Channel @ 9 g
w Sedected 1 rumber
AP Key* [
Directory . ’:;xs'essnm %
© select © connect P ey T - P—————— >
Numbers
i Select 360dialog as WhatsApp Business Solution
Email
360dialog is a verified WhatsApp Business Solution Provider (BSP). CINNQ
Third Party Channel your WhatsApp Business AP| Account. Register or login here with your 360 A
when you acquire a new WhatsApp Business Account (WABA) Sign.aut
Learn more in our Dashboard Guide
< Create Channel
Create New 360dialog WABA
Create 360dialog WABA by setting up an accofht and profile with a valid phone number.
! eed Y Erng up an seeo nepretew phenen o Select o Connect o Configure o Customise
Proceed =
Connect your 360dialog Account to CINNOX
| already have WABA @ Please sign in to your 360dialog account, complete the registration and provide the information required below. The process might take several minutes to
Log in to your 360dialog account and fill in the required information. You can also port y! T complete. If it tekes too long, please contact our Support Team.
from other BSP to 360dialog
Source Name® WhatsApp Number*
CX_360Dialog_Test 17/40 14158884661
AP Key* Channel ID*
FNfBOacCqsQDjT18aEx7xJt8AK DhZHAQCH

Auto-fill in WABA info., click "Next" to complete 3
WhatsApp Source setup
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Onboardlng Setup for 360d|a|0g WABA Login 360dialog Client Hub and navigate to

"Account Profile > Organization settings >
4- Request Partner Change Request partner change "

560} Organization settings
Integration partner CINNOX (ID: ZX3syfPA) Request partner change
Select WARA Sonsid . @
o Partner permissions Select the numbers, for which you want to give permission to the partner lo
CINNO> access the WhatsApp Business API.
Channels < Create Channel @ 9 Pror
& )
Select numbers
Directory
© select © connect ey B WA, i, Diiuialong e AL i i 2]
Numbers Selected 1 number
Socdl Select 360dialog as WhatsApp Business Solution T
CX_Demo
Email
360dialog is a verified WhatsApp Business Solution Provider (BSP). CINNQ
Third Party Channel your WhatsApp Business API Account. Register or login here with your 360 ay I
when you acquire a new WhatsApp Business Account (WABA) 4 r ) : il
Learn more in our Dashboard Guide L
N
n T —
Create New 360dialog WABA
Create 360dialog WABA by setting up an account and profile with a val@ phone number.
Proceed =

| already have WABA a
Log in to your 360dialog account and fill in the required information. You can also port y! T
from other BSP to 360dialog Framna ey i o ar —— - W Sl ——_— — " p—

After completing successfully, @
go back to CINNOX and select "l already have
WABA in 360dialog" to continue source setup.
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Onboarding Setup for 360dialog WABA

5- Deleting a WhatsApp Source (360dialog)

CINNOX

Administration

Widget

Appearance

Visitor Forms

Installation

Recording & Transcript

Storage

Organisation

Security

Channel Source

Service Integration

Tools

Auto Close Enquiry

Prompt

Manage Source
Q, searct

Source Type
WhatsApp (clare.ai)
WhatsApp (360dialog)
WhatsApp (360dialog)
WhatsApp (360dialog)

© une

© une

WhatsApp (360dialog)
WhatsApp (360dialog)

WhatsApp (360dialog)

GetStarted 47% (3 @

All Sources -

Snirea Areonn + Connectad Channal

Delete sowrce and cancel the subscription

B ¢+ . O

Active

‘ Add Source ‘

Created Date

23/11/2022

23/11/2022
21/11/2022 Source Details
Delete Source
18/11/2023
o 17/11/2022 0
17/11/2022
@ "vase rute Mt e St procuns B Nt PENE Pe Se sana
wll e (el i Pentrg Jwietar’ Yo WIS MvDe a6 o) 17/11/2022

s APt B4 ledl AUy e petad

- e iy pwerad o
w it o e aed o e e '....,.|..!

RD

F:} WhatsApp (360dialog)

@ Cx_360Dia
(14158884

17/11/2022

17/11/2022

log_Test
bb1)

Source status is "Pending Deletion” SRR,

Company Confidential

Log in to the 360dialog Client Hub to the WABA Details
page and click "Cancel Subscription" to delete the number.

MhatsApp Account

e <
DONE

DETAILS MPLATES
™ :

= Contact support - If you h
63
® Danger Zone
ID: 5r0B22CH
Cancel subscription vill queue the hosted W
a| t

The deletion is not instant!

1 can be terminated wi

ancel subscription

Cancel subscription

to the end of a mont

- The WhatsApp source will be removed from CINNOX at the end of

the CURRENT month.

- The WABA number will also be removed from 360dialog Client Hub
& bill will stop at the end of the CURRENT month.
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Onboarding Setup for 360dialog WABA

Other details & limitations

* One 360dialog account can register up to 2 WABA phone numbers. If customers request more WABA numbers,
they can contact us to increase it.

« When the new WABA number is just registered, it takes about 2 hours for 360dialog to review the account.
WABA numbers are not allowed to send template messages during this period.

* Adding templates on CINNOX is not allowed , customers need to log in their 360dialog Client Hub or Meta to add
or edit templates.

« Generally, it will take around 3~10 minutes for Meta review the WABA number and 360dialog set up the number.
When the number is ready to use, 360dialog will send an email notification to the user's 360dialog account email
and customers can return to CINNOX to click "I already have a WABA in 360dialog" option to continue the
source setup.

« 360dialog WABA fees include a monthly license fee of each WABA number and a WhatsApp conversation
usage, which will also be included in CINNOX monthly invoice.

* Deleting a 360dialog WhatsApp source on CINNOX will cancel subscription of the WABA number on 360dialog,
and the number will be removed and billing will stop at the end of the current month.

« There are many different reasons will cause WABA registration failure, please check related FAQ on Meta or
360dialog for possible answers and solutions. Or file a support ticket in CINNOX Partner Hub to get help from
360dialog directly.

- 360dialog: Help & Support FAQ
- Meta: WhatsApp Business Overview
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WhatsApp Campaign

Allows users to sync message templates of connected WhatsApp sources from 360dialog to CINNOX, bulk send
template messages to recipients, and schedule WhatsApp Campaigns.

Main Features:
» All basic campaign features (Including Submitted/ Draft/ Sent Campaign modules)
« Sync WhatsApp templates of connected WhatsApp sources (Support 360dialog WABA only)
* Preview template content
» Create WhatsApp Campaign for a selected template
- Support bulk import recipients & custom variables
- Edit template variables (Including uploading media file as the header variable)
- Schedule date & time

» Update recipient message status for each WhatsApp Campaign (Delivered/ Read/ Pending/ Failed)

19
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WhatsApp Campaign

20

Scope:

Function CINNOX Page Role Platform

1. WhatsApp Template Campaigns >Smart Messaging > Templates > WhatsApp Dashboard
Template

2. Create/ Schedule WhatsApp Campaign WhatsApp Template Details, Dashboard
Submitted/ Draft/ Sent Campaigns

3. Submitted Campaign Campaigns >Submitted Campaigns All Roles with Dashboard

(Pendingfor Approval/Schedule on/In Progress) Smart Messaging

4. Draft Campaign Campaigns > Draft Campaigns permission Dashboard

(Cancelled/ Draft/ Disapproved/ Failed)

5. Sent Campaign Campaigns >Sent Campaigns Dashboard

(Message status: Delivered/ Read/ Pending/

Failed/ Replied (P2))

6. Permission settings — Smart Messaging Administrations > organisation>Roles & Permission > Admin Dashboard
Smart Messaging

7. Audit Log Administrations > Security > Audit Log Admin Dashboard
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Select a WhatsApp Source

CINNOX Presentation (support 360dialog WABA only)

FAEN For Cnox(ERES16. =

WhatsApp Campaign e

F R agoent{ 134512 228730)

1- Sync WhatsApp Template R For Conan(saea.

EFE For Cemox_UIS12173

LABDGahelyBREFI0TIHI04)

Bt L's Test Stooe{BS2I060

cINNO? G 0 B ¢

Template

Smart Messaging ~
SMS TEMPLATE WHATSAPP TEMPLATE

Submitted Campaigns

a Sync to get the latest templates of your WhatsApp Source (WA
Last updated: Today 02:10 PM

Draft Campaigns

Sent Campaigns

Templates Q. search Templat FAEHL For Cinnox(8869167 ~ l 0

Smart Calling

@ oo

Learn more about Sync WhatsApp Message Template

Sync the latest templates from Meta

from Meta.
Sync JAdd Template on 360dialog

Filter templates by

Template Name Language Status
cx_blog_audio en Approved
f:x_blog_cannedmsg en Approved
T
cx_blog_o20 en_US , Approved
cx_blog_omni en_US Approved
m
F!_blog_omnlema\l Approved
0 ore about CINNOX!

cx_button_template_rnd 3 EIiEm (e Bl R

Approved
cx_header_newprod_rnd en_uUs Approved

Preview body content of the selected template

category & template status 21
Filter (2) y Category: Status:
Transactional Approved
a . Marketing Pending
One-Time password Rejected
Al
Submitted

< Template Details

cx_button_template_rnd
Test title for {{1}}.

MARKETING Hello Dear {{1}}, hope we are

doing well.

L ge en_US We've just launched our new
features in the CINNOX, and
hope you can take a look.

Approved
Please feel free to let us know if
you have any question!
Regards,
Customer support {{2}}
Canned response
Request a demo
»
»

Preview template content and use
this template to create a campaign

Create Campaign
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WhatsApp Campaign

2- Create/ Schedule a WhatsApp Campaign

Create WhatsApp Campaign

Guide on how to create a WhatsApp Campaign

@ information © coneent © schedue

@ Before sending the PR

receiving marketing campaigns and stop sending these messages to them. CINNOX, WhatsApp or 360dialog is not responsible for collecting this

you must plicit opt-in from all recipients. You must store which recipients have chosen ta opt-out of

infarmation for you. Please ensure your WhatsApp Message Template complies with WhatsApp Business Policy and WhatsApp Commerce Policy.

Campalgn Name"

Select a WhatsApp channel

demo_campaign . 3/100
connected to 360dialog WABA
Sender*
I Angela 360 Dialog Channel_RD vI
Template Name"
cx_header_newprod_rnd [+ Select WhatsApp Template
Next

- : Choose a template.
The template list will
change as different
WhatsApp channels
(WABA) are selected.

HEIT I SPULER TR

CSV file example

B s R bl

N U e T o Tt B T [ b e D

THIIET  STemwmm v s el o Ly 3 gy b Lfsem

1 b R e v s et Sl b 1 gy Y L]

e D e —— www s cewr s | m o e e TR
A

Select Recipients and Edit Template Variables

You can input recipients one by one or select recipients from the contact list and edit the variables for the template. You can also import a CSV file conffining the recipients
and the custom variables.

Recipients*

+886912571482  +14158884661  +14109899454  +85257040305

with variables header.image body.1 body.2

Download Details Clear Import Recipients & Variables

Header
Type: Image Hello Summer
URL*

It's time to know more

about CINNOX!

Let's start from Omni-

Variables already imported from the CSV file channel’s benefit &

Body
Variable {{1}}

Read the new article posted

on CINNOX
.9
¥ a
&
-
Variables already imported from the CSV file.
Footer
Interested!
None
Buttons

Type: Quick Reply

#1: Interested!

=

- Select recipients by manual input, contact list or import CSV.
- Edit template variables by manual input or import CSV for

custom variables.

<

22

Create WhatsApp Campaign Guide on how 1o create a WhatsApp Campaign
@ information @ content © scheduie
Schedule
@ Before scheduling a Whatshpp Campaign, please confirm that the number of messages to be sent from this campaign does not exceed the messaging limit of
this WhatsApp number or the number of messages available in the next 24-hour period. Dthenwise, some campaign messages may ot be successfully sent to
the recipients.
Leam More in our Dashboard Guide
Hong Keng (UTC+08:00) -
Sending Optians
@ Oneoff (O EveryDay () Everyweek () EveryMonth a
21/11/2022 (] 20:00 -
Back Save as Draft Send for Approval

- Schedule date & time
- Send for Approval

to Admin/ Leader/
Manager

(]
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WhatsApp Campaign

3- Submitted Campaigns

Submitted Campaigns

ENEE

Campaign Name
dema_campaign
demo_campaign

tony header file+ button

cltest 1024
234567890

dfbdfb

a0_*gabca b ¢ —T tqaar{?
AhaaTETEN\ BN TR Y 5T

angela for thak-9909

timing test tony

Channel

WhatsAp

WhatsApp

NhatsApp

© sMs

WhatsApp

NhatsApp

WhatsApp

WhatsApp

WhatsApp

WhatsApp

Created By

SummerAdmin Chen

SummerAdmin Chen

sh Fu

Josh Fu

Lisa Chen

test dea

ABMIN bjjay

Tony TTT

Sender

Angela 360 Dialog Channel_RD

Angela 360 Dialog Channel_RD

shelly 360wa channel

+85230699554

vending

US 360Dialog_RD

X{EHL US 360Dialog_RD

Angela 360 Dialog Channel_RD

a channel

Subject

cx_header_newprod_rnd

cx_header_newprod_rnd

template16

template_b2

g_text_md

cx_header_video_md

template_d

templatel

Records per page 10

Submitted campaign status:

Recipients

1-10 of 57

Create Campaign

Status

Pending For Approval

Scheduled on

Pending For Approval

Pending Far Approval

Pending For Approval

>

1. Pending For Approval
2. Schedule on

3. In Progress

Submitted

< Submitted Campaign Details

demo2

Scheduled on y

WhatsAop

xhoader_newprod_md

F kil US 360Dialog_RD (

4886 912 571 482, +1 415 863 4661, #1 410 99 9454, 4852 5704

0305

< Submitted Campaign Details

dfbdfb
Peanding For Approval

WhstsApp

cxbiing.text.md

012 US 361

lormes - +886 912 365 478

abitted by test dea o 21/11/2022 0528 PM

< |Submitted Campaign Details
demo_campaign
Whatséop

ex_hesder_newprod_rmd

Agele RD (Angella (7-11)

campaign

US Number - +12173922941)

alog RD (RHIUS Number - +12173933941)

4886912 571 482, +1 415 888 4661, +1 410 989 9454, +852 5704

0305

Hello Summer

I8 tane 1o know more
about CINNOX!

L tfrom O
channels beneft w

Read the new article posted
on CINNO)

Delete

For English us
BERHBE

tatedior

0 SR
Sit_SETE
WD -HEW-
®Hicode

Hey, Yo check it out lets
do some rap

Funny checking from dfbafb

Hello Summer

Its tene 1o know mare
about CINNOX!

Left start from Omni-
channels beneft

Read the new article posted
onCIN

details

4Total campaign messages

Revoke Duplicate

Download Det

1 Total campaign messag

Delete

Download Details

4Total campaign mezsages
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WhatsApp Campaig

4

Draft Campaigns

Draft Campaigns

Q

Campaign Name Type Channel

Croated By Sender Subject

Dynamie Josh Fu 1o
Dynamic Josh Fu I US 360Dislog.RD
Dynamic osh Fu x b
1121 import_hhh Dynamic ADMN by luesa0 template_h
at 1on ADMIN ojjay v e 260
afbigblghan Dymmic @ SMS Josh Fu
ATMMN oo

ynamic @ SMS

< Draft Campaign Details

check svbdbdfb123
Draft

WhatsApp

ex_bling_text_md

F (R4 US 3600ialog_RD (REHIUS Number
12173933941)

123 Natalle 2 - 4886 987 654 321, 13 131 - +886 983 230

097

Last modif

Create Campaign

Total Recipients [l Status Last Update
2 N bt 2
Draft 2111720221843
d_md Draft 2111172022, 18:42
tmd 2 Jf baft 21/11/2022. 1831
6 Failed i 1831
6 Draft 21 181
Draft 2111172022, 1811
5 J bt 2111172022, 1811
Na recip Draft
Failed

Records perpage 10 =

< Draft Campaign Details

1114 test
Disapproved 21

Draft campaign status:
1. Draft

2. Failed

3. Disapproved

4. Cancelled

WhatsApp

template_d

100360 (luc-360 - +886971609210)

+836 901 450 659

11720221115 AM

For English users,
PRI 2L E R editor

108 SR
e _aane
RS -RERRG -
Fficode

Hey, Yo check it out. let's
do some rap’

CBUYw

Funny checking from divdfy

template testing',
S~ MR~

93333993003009033333332

2992939090902202200222
2922992322302002322222

Download Details

2Total campaign messages.

Download Details

pelete “

Draft campaign details

< Draft Campaign Details

dfbdfbdfb

Failed
WhatsApp

cx bbng.textmd

B4 US 3600lalog_RD (FAEILUS Number
+12173933941)

24

Download O

For English users,
HEFLUE X B editor

1008 SR
518 SR
R ~RRMSS~
Hhicode

Hey, Yo check it out. let's
do some rap

11174estitntt - +886 987 878 787 ey

Funny checking from dfbdfb

mpaign schedule has expired and cannot be executed
the approver did not approv v

Code: {errorCode})

1 Total campaign messages

Delete Duplicate

Failed Reason:

1. Campaign wasn't be approved on time
2. The campaign template is unavailable or
the WhatsApp channel is invalid.

3. Template status is changed

Download Details

< Draft Campaign Details

~~~shelly

Cancelled 21/11/2022 10:58 A
hello edit1

WhatsApp
102

shelly 360wa channel (SHELLY 360 SOURCE
+886910719204)

5555+ 4886910719204

ancelled by 1Shelly ACD b on

1 Total campaign messages

Delete Duplicate
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5- Sent Campaigns

Sent Campaigns

d Date & Time

11/2022, 20:00

1142022, 19:30

11/2022, 19:30

1172022, 19:00

11/2022, 18:30

11/2022,18:30

11/2022, 18:00

11/2022, 18:00

11/2022, 18:00

11/2022,17:30

Campaign Name

demo2

demo_campaign

demo_campaign

1121-import_dd_button

1121 import_hhh

dfvdfvdfv

angela tweb-14327 chinese

angela

dfbdfbdfb

1234567890

Channel

® whatsApp

® WhatsApp

® whatsApp

® WhatsApp

WhatsApp

©® WhatsApp

© WhatsApp

® whatsApp

©® WhatsApp

® whatsApp

Created By

SummerAdmin Chen

SummerAdmin Chen

SummerAdmin Chen

ABMIN fjay eIy

ABMIN o]jay vScHy

Josh Fu

Angela Chang

Angela Chang

Josh Fu

ABMIN ojj8y vSchy

Sender
FfE3il US 360Dialog_RD
Numb 1933941
Angela 360 Dialog Channel_RD
gella (7-11)-+8 66793
Angela 360 Dialog Channel_RD
luc-360
luc-360
R4 US 360Dialog_RD
S Numb 3
Angela 360 Dialog Channel_RD
11)-+8 68793
Angela 360 Dialog Channel_RD
Ang 11)-+8 68793
F {3l US 360Dialog_RD
Jumb 3

luc-pending

Click "Get Latest Data"
to update the status

I Get Latest Data I Create Campaign

Subject

cx_header_newprod_md

ex_header_newprod_rnd

cx_header_newprod_md

template_d

template_h

cx_bling_text_rnd

cx_header_video_rnd

cx_header_video_rnd

cx_bling_text_md

template_b2

Recipient message status for each sent campaign:
1. Delivered: messages were successfully sent to recipients.
2. Read: messages read by recipients.
3. Pending: messages was successfully sent from CINNOX but still waiting for "Delivered" response from the 360dialog
4. Failed: messages failed to send to recipients.

Total Recipients

4

4

Delivered Read Pending Failed
0 0
0 0
0 0
0 3
0 6
1 1
1 0
1 0
0 1
0 5
1-10 0f 176 >

Records perpage 10 v

Sent campaign details

< Sent Campaign Details

25

Download Sent Campaign Details

+{ This campaign was sent successfully on 21/11/2022 20:00 PM

demo2
Sent

WhatsApp
cx_header_newprod_rnd
RAEHL US 360Dialog_RD (R {EHIUS Number - +12173933941)

+886 912 571 482, +1 415 888 4661, +1 410 989 9454, +852 5704
0305

Submitted by SummerAdmin Chen on 21/11/2022 07:24 PM
This campaign was approved by SummerAdmin Chen on 21/11/2022 07:24 PM

Click the "Download Sent Campaign Details” to view the failed reasons for the
unsuccessful send campaign messages to the recipients.

Hello Summer

It's time to know more
about CINNOX!

Let's start from Omni-
channel's benefit &

Read the new article posted
on CINNOX

Interested!

4 Total campaign messages
Delivered: 4 Read: 0 Pending: 0 Failed: 0

Duplicate
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WhatsApp Campaign

6- Permission setting - Smart Messaging

#: Campaign Permissions

Feature Narme View Edit Delete

Smart Messaging

Smart Call Campaign

Permission settings for Smart Messaging apply to WhatsApp Campaign and SMS Campaign

Download

Approve

26
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WhatsApp Campaign

Other details & limitations

* Currently, the WhatsApp Campaign supports 360dialog WABA only. You can only select a WhatsApp
channel connected to a 360dialog WABA as the campaign sender.

«  WhatsApp numbers (WhatsApp Source) under the same WABA can share the same template list. Template
lists cannot be shared across WABAs.

« Messaging limits determine how many unique users your business (a WABA number) can send business-
Initiated messages to in a rolling 24-hour period. It does NOT limit the number of messages your business
can send or respond to a user-initiated messages.

- Limited Access Tier (unverified Meta Business Account): 250 unique customers
- Tier 1: 1K unique customers

- Tier 2: 10K unique customers

- Tier 3: 100K unique customers

« The limitations of "Import recipients & variables" CSV file

- The maximum number of recipientsis 10,000.

- The field name cannot be changed.

- Therecipient field & all variable fields cannot be empty.

- The media URL for the header variable field must end with a file type name and must be a public URL.

Company Confidential
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360dialog Client Hub

Main features that customers can do on their 360dialog Client Hub (https://hub.360dialog.com/)

1. Click "+" to add new WABA numberor porta
number from another BSP to 360dialog

(5] WhatsApp Accounts
) TTters °
Add a new phone number

@ Search by phone number, display name or company name + Sort
. Port existing number to 360dialog
2

14109899454 CX_Demo Summer Chen  summercl hen@cinnox.com 1802689753421702 Live Started on 18.11.2022 Embedded Signup N/A N/A
63

l 2. Check WABA detalls

Whotilpp Account

o

o Whatihpe Charnel

@

29
€ WhatsApp Account
e e 3 Contact 360dialog Supportto

fix WABA number problems

O Support

Contact support - If you have iss with t I r you can contact our support Contact support

© Danger Zone

D: 51082zCH

n on i queue t hostec ItSA ) Busine A it r tid Aftert termination date ich
t according to the cancellation terms, the number will no longer be able t d ve messages using the WhatsApy -
1ess APL. Note: The num vill remai ible ir numbers list but yo ot be bill fter t mination da | Cancel subscription
e subscription can be term th thirty notice tot e month.

4. Cancel subscription of the selected WABA numberto
stop billing at the end of the current month.
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360dialog Client Hub

30

Main features that customers can do on their 360dialog Client Hub (https://hub.360dialog.com/)

< WhatsApp Account

DONE

ETAIL TEMPLATES
Search by name
demo_test Marketing
sample_flight_confirmation Ticket Update

Hi {{1}}, This is a test template

This is your flight confirmation for {{1}}-{{...

sample_happy_hour_announcement Appointment Update Happy hour is here! In& Y Please be me...

sample_issue_resolution Issue Resolution

sample_movie_ticket_confirmation  Ticket Update

0i, {{1}}. Nés conseguimos resolver o pro...

Your ticket for *{{1}}* *Time* - {{2}} *Venu...

1. Preview template content
2. Sync template list from Meta
3. New & submit a template for Meta review

[ < Synchronize with Facebook ] + Add template

“ @ © ju]
“ [ © o
- YOIC
== o “ & © o
PT_E
“ [ © o

[Ty —

®

4. Edit/ Duplicate/ Delete a template or add new
language to an existing template

5. Edit WhatsApp Business Profile

@

Jo

<

WhatsApp Account

DONE

PROFILE

WhatsApp Business Profile

Profile Picture

Change Profile Picture

About text Hey there! | am using WhatsApp. Z

Business Profile

Address N 2
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360dialog Client Hub

Main features that customers can do on their 360dialog Client Hub (https://hub.360dialog.com/)

@

Jo

Insights

Monthly usage

All conversations

® All conversations ® Business-initiated ® User-initiated

=N W R OO N

o

Nov2022

Approximate charges

® Total @® Business-initiated ® User-initiated

6.00€
5.00€
4.00€
3.00€
2.00€
1.00€
0.00€ o

Nov 2022

Company Confidential
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Business-inlisoted

0e

Userinitiated

D€

31
( Y Filter by number H S e Filter Chart da.ta. by
| ) Selectal WABA number
l/-\lll conversations | 14109899454

Filter chart data by
conversation type

Free conversations

Check the monthly WhatsApp usage for all
WABA numbersin a 360dialog account.

1. Total number of conversations
2. Total charges of conversations



https://hub.360dialog.com/)
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Demo

32
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Demo

1. How to create a new 360dialog WABA & Set up a WhatsApp Source on CINNOX?

2. Receive a WhatsApp enquiry via a WhatsApp channel connected to a 360dialog WABA
3. How to sync the template list of a 360dialog WABA to CINNOX?

How to create a WhatsApp campaign?
How to check the message status of a WhatsApp campaign?

4. ldentify a WhatsApp enquiry that is from a specific WhatsApp campaign.

33
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CINNO X

THANK YOU

e 4852 2472 0800
[J +852 2472 0800

Bd productmanagement@cinnox.com
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