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Release Summary

V3.8.8

* Scheduled Conference MVP (Release to INTERNAL ONLY)

» Dedicated entry for scheduled conference list.
Staff can create/update/start/delete/copylnfo of a schedule conference.
Invited Staff can decline/revoke/copylnfo of a schedule conference.
Schedule conference link will not expire until the conference end-time.
Automatically start in the start time and send push naotification to all invited Staff.
* Others Improvement

= Call Denoise release to all customer and default enabled.

= Audio files transcript engine enhancement
= QOthers
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Scheduled Conference

Value: Allow CINNOX Staff to arrange a scheduled conference prior to the event time and provide the relevant
information and access URL to others.

Use Case: Arrange online presentation (e.g., sales, presale, support) and internal schedule event/meetings.

Scheduled Conference Vs Instant Conference:

Scheduled conference lifecycle is not the same as a instant conference call life cycle. The key goal & purpose is to

keep the entries of the scheduled conference (Staff in workspace and accessibility via the exact link) active until the
defined end-time.

|- A scheduled conference could contain multiple conference calls, aka multiple conference call logs. (Conference call
end time NOT equals (=) to Schedule end time)
|- A scheduled conference lifecycle (entries active) starts the time the scheduled conference is created and ends by

the scheduled end time (it can be edited if it is in the pending status) or the last call end time after the scheduled end
time.
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Onboarding Setup for 360dialog WABA

Scope:
Function o]\ \[o) @:FT-{= Role Platform
1. Create A New Scheduled Conference Schedule Conference > Create Schedule Conference Staff Dashboard,
Mobile App
2. Edit A Scheduled Conference Schedule Conference > Find the target item Staff Dashboard,
(Host)  Mobile App
3. Start A Scheduled Conference Schedule Conference > Find the target item Staff Dashboard,
(Host)  Mobile App
4. Cancel A New Scheduled Conference Schedule Conference > Find the target item Staff Dashboard,
(Host)  Mobile App
5. Copy A Scheduled Conference Info Schedule Conference > Find the target item Staff Dashboard,
Mobile App
6. Decline & Revoke A Scheduled Conference Schedule Conference > Find the target item Staff Dashboard,
Invitation (Paticip Mobile App
ant)
7. Notification to Participants when: CINNOXBot System  Dashboard,
a) new invitation, b)time changed, c) removed from Mobile App

invitation

Company Confidential




CINNOX Presentation

Schedule Conference Lifecycle

| Schedule Conf. Status |

| Actions |

Conditions

Staff View Visitor View

Show in Schedule )
) Conference not start view
Conference List

- Conference view
- ltem shows in recent
- Item shows in Schedule Conference view

Conference List
- Excepted Reject

Show log in chatroom Conference end view
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Create a new scheduled conference

Staff could create a new scheduled conference in workspace:

GetStarted53% (4 @ EB 49' @ e

New Chat

Instant Conference

Schedule Conference

129

CINNOX Dashboard

1:05 w56 @D

CINNOX B H Q

No Open Enquiries
Simulate Visitor Enquiry

All Internal External Space Hidden Room

general Yesterday
Jack Chan joined. [ ]
v386_deployment 29/11/2022

Luke Yao joined.

gary_meeting_room 22/11/2022
You created this room.

Demo M800

2000

New Chat

Instant Conference

Schedule Conference

[

Cancel

CINNOX Mobile APP

11
Schedule Conference
Topic*
Jack Chan's CINNOX conference] 29/50
Time follows your device's time zone: UTC+08:00
Start Date & Time™
13/12/2022 14:00 Q
End Date & Time*
13/12/2022 15:00 (%)
Participants
-
Description

Create detail page
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View all scheduled conference

Staff could view all scheduled conference including your owned ones or invited ones.

The list order by time, the closest one on top.
Host can Start, Cancel, Edit, View Detail or Copy.
Participant can Decline/Revoke or View Detail or Copy.

Dec 2022

13

17:45

Demo for schedule conference

13/12/2022 17:45-13/12/2022

Participants View

Schedule Conference

Demo for schedule conference
Dec 2022 O v
13 E¥ 13/12/2022 17:45 - 13/12/202
17:45 a
Cancel Start Edit
Dec 2022

New product briefing meeting
15 O v

1400 EY 15/12/2022 14:00 - 15/12/202

Dec 2022 How to make CINNOX better

16 0 v

BY 16/12/2022 10:00 - 16/12/202
10:00

Dec 2022 Explore Al & ChatGPT in...
19 o

B} 19/12/2022 10:00 - 19/12/202.

10:00

"*’fIZ(;“ CINNOX in Tesla Customer... .
1400 E¥ 19/12/2022 14:00 - 19/12/202

"‘*f) 2;“ CINNOX NFT project update.

New Instant Conference

Schedule a Conference

A 4

Schedule Conference

B} Demo for schedule conference 0 -
Start Date & Time End Date & Time
13/12/2022 17:45 13/12/2022 18:30

Time follows your device's time zone: UTC+08:00

Participants
Alice Wan, Andrew Yu

Declined Participants

Gary Ma

Description

This is the demo for the training of v3.8.8 schedule

conference feature

Link For Mainland China (web link ends with .cn)

https://wl.cx-tb.cinnox.com/cx/KiTWfmWE View Invitation
Cancel Start Edit
Dec 2022

New product briefing meeting

15 - o v

Schedule a Conference

New Instant Conference

Click to view detail (Host)

12
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Edit & Cancel a Scheduled Conference

Staff could view all scheduled conference including your owned ones or invited ones.

Schedule Conference

Topic*

Demo for schedule conference 28/50

Time follows your device's time zone: UTC+08:00
Start Date & Time*

13/12/2022 17:45 (%]

End Date & Time™

13/12/2022 18:30 (%]
Participants

GaryMa € AliceWan €)  AndrewYu €3 v
Description

This is the demo for the training of v3.8.8 schedule
conference feature.

Cance' w

Edit detail page

Cancel Meeting?

The link will be expired, and no one can access the conference. You cannot undo

this action.

Cancel

Cancel Confirmation

13
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Decline & Revoke a Scheduled Conference

Participant could decline a conference anytime when the scheduled conference is in Pending Status.

If participant do not want to be disturbed, he/she can decline the scheduled conference. Then he/she will not be notified when the call starts.
When the scheduled conference is declined, host will be able to see the declined participants in the detail view, and this participant can revoke the

declines if necessary.

E} Demo for schedule conference 0 -
Start Date & Time End Date & Time
Dec 2022
Dec 2022 me follows your device's time zone H
13 Demo for schedule conference 0. Darmotor sohedula confarencs Time follows your device's time zone: UTC+08:00
Default L 13 0 v -
17:45 Participants
’ 17:45
Declined Participants
D: ipti
Demo for schedule conference Demo for schedule conference eseription
Actions Dec 2022 l_D v Dec 2022 L v
(hover) 13 13 |
17:45 . 17:45 Link
Decline Revoke
View Invitation
Cancel Start Edit
Regular Iltem :
eguiar fte Declined Item
Host view
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Start a Scheduled Conference

Manually Start: Host could start a conference anytime before the scheduled end time.

15

Automatically Start: System will automatically start a conference at the scheduled start time (if there isn’t any active conference)

All participants, except the ones declined

1. Will received a call notification.

2. Will see an instant conference entry on the top of
recent list

3.  There will be an Ongoing label shown in the list

IMPORTANT:
Scheduled conference does not end when call ends.

Minimise

JC
Jack Chan

8
W ~ -

Demo for schedule conference
= 0012 &% 1

Schedule Conference

Dec 2022 Demo for schedule...  Ongoing

13 o ~

17:45 B 3/12/2022 15-13/12/202

Dec 2022 New product briefing meeting
15 B'EW‘“T"’M’] 15/12/202 ll_] v
14:00 s e e

Dec 2022

16 How to make CINNOX better -
199099 1000 - 1 e, S Y
1000 BY 16/12/2022 10:00 - 16/12/202

Defl Zg'm Explore Al & ChatGPT in... .
v
By 19/12/2022 10:00 - 19/12/202 =
10:00
”efli;n CINNOX in Tesla Customer...
1400 B} 19/12/2022 14:00 - 19/12/202
Dec 2022 CINNOX NFT project update.
22 B 22/12/2022 17:00 - 22/12/202 LD v
17:00 e e e

New Instant Conference Schedule a Conference
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Visitor joining a Scheduled Conference

Visitor could access the schedule conference link anytime. And when the conference started, he/she can join the call.

Visitor will have three possible views:

1.  Conference not started yet (Pending Status)

2.  Provide name and join conference view (Ongoing Status)
3. Schedule conference ended. (Close status)

CINNOX cINNo> CINNOX
Join Conference
\ This conference call has ended.
- 'l * You may now close the browser.
I [
5 X v o
> y A
Auto change if
Demo for schedule conference uto cha ge l
conference o . | details to foin th
This conference call has not started yet. ease enter your personal details to join the
4 started mapua”y conference call. X
or automatically
0/50
Powered by CINNOX
After call end, Powered by CINNOX
access again
when no active call
Pending Status Ongoing Status Close Status
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Others of Scheduled Conference

1. Scheduled Conference Links provide both .com & .cn 3. Participants (Staff) will received below notice from CINNOXBot:
And this link will be the same inside the ongoing conference.

Link New Conference Invitation:Jack Chan is inviting you to a
scheduled conference

Demo for Scheduled Conference
View Invitation

Conference Time Changed:
The time of Demo for Scheduled Conference has been changed
by Jack Chan

2. Copy the conference will copy follow information :

Jack Chan is inviting you to join a CINNOX conference. Removed from Conference:
You have been removed from Demo for Scheduled Conference
Topic: Demo for schedule conference el
Date and Time: from 13/12/2022 17:45 to 13/12/2022 18:30 at UTC+08:00 New Conference Invitation:Jack Chan is inviting you to a
scheduled conference
Join CINNOX Conference: https://wl.cx-tb.cinnox.com/cx/KtTWfmWE Demo for Scheduled Conference

If you are in mainland China, please join with this link for a better
experience: https://wl.cx-tb.cinnox.cn/cx/KtTWfmWE

Description: This is the demo for the training of v3.8.8 schedule conference
feature.
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Out of Scope

Not thing change inside the conference call. And below items are the out of scope (Wishlist):
« Calendar schedule view;

+ Searchffilter schedule conference;

* Repeated schedule;

» Create schedule from other place (chatroom, file, chat room, etc.)

» Schedule by other. (e.g., by visitor to book demo or service)

» Waiting room & pre-configure of participants' behavior/permission;

« More information option for each invitation, e.g., location, attachment;

* More ways for invitation & integration (via email/sms/3rd party calendar, outlook)

« Open API platform
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Denoise (It is already in internal for a while)

Eliminate background noises and distractions in a call. We will release to all customer on v3.8.8 and enable by default.

- User can manually disable it (in the case that the surrounding sounds matter, e.g., machine fraud report)

- It applied to all type of calls (1on1, conference, audio, video)

Device Setting

Microphone

Default - Internal Microphone (Built-in)

Speake

Default - Internal Speakers (Built-in) v

Camera
FaceTime HD Camera (Displ.. ~ -

Are you having trouble with your Microphone/Speaker? Learn more in
ur Dashboard Guide

Advanced Settings

Call Denoise @

CINNOX Dashboard

@O Call Test Bot

Y Calling

cINNox Q
How to win enistomers ({-\(m \L_

] Share Screen
| Video Call
Keypad

+.  Disable Noise Reduction

Cancel
——

CINNOX Mobile APP

® [ ] CINNOX | Gary Ma | CINNOX &

@ cxwe.cx-tbl.cinnox.com/app.html#/hk01b.cx

Device Settings

Microphone

Default - Internal Micropho... ~

Speaker

Default - Internal Speakers ... ~

Call Noise Reduction

Are you having trouble with your
Microphone/Speaker? Learn more

CINNOX Widget/Weblink
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Audio file transcript enhancement (Internal test in December)

Provide more precise audio transcription with outstanding performance and capability of language auto detection.

Before (Google)

FRIFROGF RO AR IRAREF, FHEM /I &REI LI,
RN B—TIEREREEFEFEEXCEERE
RS ZERIERIOBUEXIE, (FAMFMITERIFT, &4
FERITEBEMNE—T, HEsyntax@—1M—#1t%
i, — A tN—IFEHREERS, HIIEEM
MEE

After
CINNOX Engine Sample (Putonghua)

uy?E/‘]n’

"B EY, AFRY"

"SAL IS F, U B MEFLRILL T
"ﬁﬁég __Flﬁliv@p,\ I'H_j. " 1E"]L$E§2i",

wyg Eﬂj EEH,

"BERENB—TIER AR UEERER ZZRIMR
_ggﬁgﬂl‘]%*Fnﬁﬁum,ﬁquE?",

"IFEY",

"B B ALIRLF,

"§F",

& BN B — T, 2L SynopsE— 1",

"—g2ik",

"% B E— KL — 1 SaaSEAE RS,

"B EEMB0ZE",

21
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Audio file transcript enhancement (Internal test in December)

Provide more precise audio transcription with outstanding performance and capability of language auto detection.

CINNOX Engine Sample (Cantonese mixed english)
[Bryan Wu] BTWE ] LARH IR AZ?

Bryan Wu] R B fRBRER R 474502 BTAWSHE i 4%

[Bryan Wu] #MEE T8 BselectTE E{RIEEE S & LEEFIN

[Bryan Wu] ER{EHRIEFE

[Gary Ma] # Mg B SRR ED

[Gary Ma] R 2 REZMEMERIFREH

[Gary Ma] Eff9i2 & {Rsystematicith ZZcompare

[Bryan Wu] BAES BHES

[Bryan Wu] E1EFEEHHEX

CINNOX Engine Sample (English)

[Bryan Wu] But what about you?

[Gary Ma] | would probably go back to mainland China as mentioned earlier.
[Gary Ma] So probably set off in the mid of December, so | will be back in office.
[Gary Ma] Chinese New Year, so it would be quite a long time.

[Gary Ma] So during which | probably will take some day off as well

[Bryan Wu] Nice.

[Gary Ma] because | have too many holidays.

[Bryan Wu] Ha ha.

[Bryan Wu] That's a good problem to have.

[Gary Ma] Yes, it's a happy problem.

* The order of text of CINNOX engine has been manually changed. About sample are in the same call.

22
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Others (v3.8.x)

23

1. v3.8.8 To have a system default sender ID list of mapped with receiver’s country code for the CINNOX system
SMS (e.qg., verification).

2. v3.8.8 Service Number is also not guaranteed to be shown in SMS/Outbound call. We add a banner in the
dashboard showing this information (similar to the one in virtual number).

3. V3.8.6 Signup page support Simplified Chinese & Traditional Chinese

B

v3.8.6 CINNOX provide a way for Chatbot in DialogFlow to retrieve enquiry information and customer
information.

v3.8.6 CINNOX can display visitor send a replied message from WhatsApp

v3.8.6 Changed download icon in overview section of reports to print icon.

v3.8.2 Enhanced user experience of canned response.

V3.8.1 Enhanced widget loading performance

© © N O O

V3.8.1 Mobile support switching to .cn service domain.
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Demo

24
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CINNO X

THANK YOU

e +852 2472 0800
[ +85224720800

productmanagement@cinnox.com
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